WHY S2K? To save water,
of course. Find out more
by reading “Turf and Toilet
Rebates.” veiow!

Providing Life’s Essential Services

DID YOU KNOW? 70% of water is used outdoors
and 30% of it is wasted! Make every drop count by doing the following:

CHECK YOUR TIMER | CHECK FOR BROKEN SPRINKLERS | CHECK FOR OVERSPRAY
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Important Information
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Are You Helping To Meet
Fresno’s Water Savings

Mandate?

Find Out How Much Water You’ve Used Compared
To Other Months With Fresno’s Easy Online Tool!
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conservation efforts are working?

To see exactly how much water your
household uses on a monthly basis and/
or compare your water usage with other
months or years, use Click2Gov, the City
of Fresno’s online service that provides
up-to-date consumption summaries,
billing history, and payment activity, in
addition to a bill pay option!

While nothing about 2016 is set in stone just yet,

if drought conditions persist and we are not met
with a relatively wet winter, it is very possible that
Fresno may be forced to move to a Stage 3 water
shortage contingency plan. What would that mean
to Fresno residents? A Stage 3 designation would
bring the following recommended measures:

Phase I: Restrict
outdoor watering to
one-day per week year
around.

Again, there is no guarantee that Fresno will be
forced to move to a Stage 3 plan, but it’s best if
we prepare ourselves in the event the drought
continues and it does happen.

Phase II: Adopt water
allocations by account
and customer class —
and increase fines.

Login” link in the middle of the page.
Then, log in using your account number
and your initial system generated PIN
which is located in the upper right corner
of the bill. (After signing in using the
preassigned PIN, you can personalize your
PIN to something that is more memorable
to you. Once this is done the PIN will no
longer print on your billing statement.)

You can get a detailed
look at your water
consumption history (by
billing period or in graph
form for comparison)
simply by clicking on
“consumption” and
“water — metered.”
Monitoring your

water use can help

you determine if the
water conservation

steps you've taken are
working, and help you
adjust accordingly!
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TURF AND TOILET REBATES

THE STATE OF CALI
OFFERS TURF AND TOILET

CONSUMER REBATES TO
HELP SAVE WATER

Replace your turf grass and
receive a rebate of up to $2,000!
Replace your greater-than-1.6-
gpf toilet with a 1.28 gpf-or-less

toilet and receive up to $100!

Residential turf rebates of up to
$2.00 per square foot for lawn
replacement to water-efficient
landscaping are now available
from the State of California! A
second rebate of $100 to replace
an old toilet with a new high-
efficiency model is also available.
These rebates are administered
on a first-come, first-served basis
through the State of California,
so please hurry!

For more information, visit:
www.SaveOurWaterRebates.com.

SLOW FOR THE CONE ZONE

Help protect our hardworking City

workers by slowing down when

you drive around street work zones
- marked by orange cones.

SNOW CONE

Instead of snow- ,.‘
coning, or "'?' P e
overfilling carts, | ol

which can cause
leaves, trash,

and recycling
materials to

spill out of the
collection trucks,
please save the
extra material for
the following week.
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Get Your FREE Extraction Water Now! rrovidingLife's Essential services

What Goes Where? " '

Be Cart Smart & Follow This Easy List!

(ireen is for yard clippings

® Grass e Palm Fronds
* Holiday Wreaths e Garden Plants, Fruit &
® |eaves Veggie Clippings

e Sawdust ¢ Wood (untreated)

o Trees/Branches
(cut 4” x 3" max)

GGray is for garbage

e Food e Diapers

As the City of Fresno’s Extraction Well Water

Fill Station program enters its third month * Animal Waste (bagged) ~ * Rubber/Vinyl Hoses

. . * Broken Glass e Soiled Napkins, Tissues
of operation, residents from Fresno and o Cold Coals & & Paper Plates
Clovis continue to benefit from using a free Fireplace Ashes * Styrofoam
non-potable water resource. Residents like o Carpet * Treated Wood
the idea of saving clean, potable water for drinking and e Clothing

using safe, non-potable water for non-potable uses such as washing vehicles, Blue is for recyclables

paths, walls, windows and watering trees, lawns and gardens. They also

enjoy watering their yards at any time and on any day as they wish — and the * /-\Eégfs%a — . /_Xlélérl:getal/ Aluminum

fact that it’s FREE is just icing on the cake to many. Nevvspape%s - Aerosol Cans (empty)
. . . - Cardboard - Propane Tanks (empty)

If you're interested in getting your own free water, you may collect up to o ALL Plastics e Glass

300 gallons at a time, but there is no limit on how many times you can - Beverage Containers - Bottles & Jars (empty)

return. You'll need to bring your own sealable tanks labeled with the words :I)(I))ysS/DVDS y ??ﬂggg"gﬁz Pots

“Non-potable water/do not drink.” To participate in the program, complete Blowdryérs, ele.

and return the residential fill station application by visiting www.fresno.

gov; click the “I want to” drop down and the “apply” link, before selecting the NO' Batteries Computers Hot Coals ~ Concrete
“Extraction Well Water Application” option from the list. Alternatively, a hard " Tres lagefumiure TVs Pesticides Rocks
Toxic Chemicals  CFLs  Fluorescent Tubes
Ccopy of the application can be mailed to you bY Calling 621-5155. For disposal information go to www.fresno.gov/recycle or call (559) 621-1111.
Fill Station Hours: 7AM - 7PM Daily Phone ZOIle
Call 621-5134 for more information.
one call center LLLLLELL LD L))} 621 'cITY(2489)
After-Hour Emergencies 621-1100
Billing Questions (Utility Billing & Collections)............ccoeuerneereeneens 621-6888
Account Info & Credit Card Payments Online www.fresno.gov/utilitybill
Community Revitalization / Code Enforcement...........ccccveurivnienennee 621-8400
Graffiti Hotline 621-8247
Household Hazardous Waste 600-4259
Mayor/Council Offices 621-8000
Used Motor Oil & Filters — Residential Curbside Collection............ 621-1111
Recycling Hotline 621-1111
Solid Waste Management Division
(Garbage, Recycling & Operation Clean Up)..........cccoeurerreeniennens 621-1452
Speakers’ Bureau 621-1610
Street Maintenance/Median Islands 621-1492
Tours 621-8635
Tire Disposal 621-8400
Our three-cart (green, Treg Root_ls:, Stflget Drainggse, SidIeV\;]aIks & Potholes, 6211450
. treet Tree Trimmin treetlights. -
gray, blue) program Is Wastewater Managemint DivisioriJ 621-5100
part of Fresno’s ongoing effort to reduce the amount of waste we send Collection System Maintenance (Sewer Maintenance) ............. 621-1496
y e . Water Division 621-5300
to the landfill. It’s simple to be Cart Smart, but people sometimes forget Water Conservation Program e

what goes where — and contaminated carts are a problem because it
costs residents about a half a million dollars per year to remove the SPRING / SUMMER

City of contaminated waste. OUTDOOR WATERING SCHEDULE

[ =] = oy \ NUA i : :
EHREESEZUS oo o e oot NO WATERING IS ALLOWED ON
& CONSER), MONDAYS, THURSDAYS OR FRIDAYS
R A, help save everyone money. Please study
\4 % May 1 - November 30

the cart-charts to the right and make a

,§’ %, conscious decision to do your best to put 0DD Numbered Addresses:
Es DP \é your waste in the correct cart! (Endingin1,3,5,7,9)
% 5 , Tuesdays and/or Saturdays
?«; & If you have any questions
%, & about what goes where, please EVEN Numbered Addresses:
Uyg WAS‘@W call the recycling hotline at (Ending in 0,2, 4,6, 8)
621-1111 Wednesdays and/or Sundays
PUBLIC UTILITIES NO WATERING BETWEEN 9 AM AND 6 PM
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